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association (including a trust or lim-
ited liability company), consortium, or
joint venture (when established as a
separate entity).

Pipeline is the piping, risers, acces-
sories and appurtenances installed for
transportation of oil and gas.

Serve means personally delivering a
document to a person, or sending a doc-
ument by U.S. mail or private delivery
services that provide proof of delivery
(such as return receipt requested) to a
person.

Shipper means a person who con-
tracts or wants to contract with a
grantee or transporter to transport oil
or gas through the grantee’s or trans-
porter’s pipeline.

Transportation means, for purposes of
this part only, the movement of oil or
gas through an OCSLA pipeline.

Transporter means, for purposes of
this part only, any person who owns or
operates an OCSLA oil or gas pipeline.

§291.102 May I call the MMS Hotline
to informally resolve an allegation
that open and nondiscriminatory
access was denied?

Before filing a complaint under
§291.106, you may attempt to infor-
mally resolve an allegation concerning
open and nondiscriminatory access by
calling the toll-free MMS Hotline at 1-
888-232-1713.

(a) MMS Hotline staff will informally
seek information needed to resolve the
dispute. MMS Hotline staff will at-
tempt to resolve disputes without liti-
gation or other formal proceedings.
The Hotline staff will not attempt to
resolve matters that are before MMS or
FERC in docketed proceedings.

(b) MMS Hotline staff may provide
information to you and give informal
oral advice. The advice given is not
binding on MMS, the Department of
the Interior (DOI), or any other person.

(c) To the extent permitted by law,
the MMS Hotline staff will treat all in-
formation it obtains as non-public and
confidential.

(d) You may call the MMS Hotline
anonymously.

(e) If you contact the MMS Hotline,
you may file a complaint under this
part if discussions assisted by MMS
Hotline staff are unsuccessful at re-
solving the matter.

§291.104

(f) You may terminate use of the
MMS Hotline procedure at any time.

§291.103 May I use alternative dispute
resolution to informally resolve an
allegation that open and non-
discriminatory access was denied?

You may ask to use ADR either be-
fore or after you file a complaint. To
make a request, call the MMS at 1-888—
232-1713 or write to us at the following
address: Associate Director, Policy and
Management Improvement, Minerals
Management Service, 1849 C Street,
NW., Mail Stop 5438, Washington, DC
20240-0001.

(a) You may request that ADR be ad-
ministered by:

(1) A contracted ADR provider agreed
to by all parties;

(2) The Department’s Office of Col-
laborative Action and Dispute Resolu-
tion (CADR); or

(3) MMS staff trained in ADR and
certified by the CADR.

(b) Each party must pay its respec-
tive share of all costs and fees associ-
ated with any contracted or Depart-
mental ADR provider. For purposes of
this section, MMS is not a party in an
ADR proceeding.

[78 FR 34640, June 18, 2008, as amended at 74
FR 46910, Sept. 14, 2009]

§291.104 Who may file a complaint or
a third-party brief?

(a) You may file a complaint under
this subpart if you are a shipper and
you believe that you have been denied
open and nondiscriminatory access to
an OCSLA pipeline that is not a FERC
pipeline.

(b) Any person that believes its inter-
ests may be affected by precedents es-
tablished by adjudication of com-
plaints under this rule may submit a
brief to MMS. The brief must be served
following the procedure set out in 30
CFR 291.107. After considering the
brief, it is within MMS’s discretion as
to whether MMS may:

(1) Address the brief in its decision;

(2) Not address the brief in its deci-
sion; or

(3) Include the submitter of the brief
in the proceeding as a party.
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